Design:
Cross-sectional survey
targeting Kenyans aged 16+

Sample Frame:
Based on the 2019
KPHC National Census

Sample Size:

1,885 enumeration areas and
28,071 households; weighted and
adjusted for non-responses

Interviews:

24,684 eligible, 20,0871 successful
(85.7% overall response rate);

rural (88.9%), urban (80.3%)

The FinAccess surveys are conducted every 2-3 years by the
Central Bank of Kenya in collaboration with the Kenya Nation-
al Bureau of Statistics (KNBS) and Financial Sector Deepening
Trust (FSD) Kenya
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Boost in Financial Access: Formal financial inclusion

rises to 84.8%, almost closing the gender gap.

County comparisons: inclusion vs exclusion (%)
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County Highlights: s

Kiambu, Nairobi and Kirinyaga lead in
inclusion; Turkana, West-Pokot and

Elgeyo-Marakwet are the most excluded.
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Use of financial products and services by provider (%)
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Mobile Banking: 2021 -34.4% 2024 - 32.6%
TraditionalBanking: 2021 -23.8% 2024 - 29.0%
Fuliza/Boostika 2021 -18.3% 2024 -18.4%

Shift in providers: Brick-and-
mortar banks and SACCOs gain;
digital services see mixed trends.
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. I Surge in daily use of mobile money: 52.6% of
Chama  Mobile Bank  SACCO Insurance Pension Kenyans use mobile money daily, doubling from 2021.
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Barriers to usage of financial products and services

Affordability
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Phone ownership
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Affordability is
the top barrier for
access to finance




Savings and credit trends Insurance and investments
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Debt stress Consumer Protection: Major concerns include system downtime and unethical practices
(MFIs and digital apps); 9.8% of mobile money users lost money from their accounts
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Only 18.3 percent of Kenyans are financially healthy. Kenyans are better able to manage day-to-day and cope
with shocks, but find it harder to invest in the future.

Overall financial health (2016 - 2021)

Financial health by domain (2021-2024)
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Green investment (%)
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Financial inclusion for Persons With Disabilties
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Investing in rural people
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