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		Q001 - VBB: Introduction and consent
	Single coded




		Not back




		Interviewer instructions: Hello, my name is {0}. I work for Kantar, a global research company. Today we are carrying out a survey among the general population about the corona virus outbreak to help us understand the impact on people's lives. I would like to speak with [name], is he/she available? 
[Interviews: Ask to speak with the selected respondent. If he/she is not available, please call back or make an appointment]
You have been randomly selected to participate in this survey, and the interview will last about 20 minutes. All your responses will be entirely confidential. It is important that you answer truthfully to all the questions so that we can get an accurate picture of the impact on people's lives. Please be aware that participation in this survey is totally voluntary and you are free to end the interview at any time and for any reason. May I proceed with the interview




		Normal




		1
	Yes

	2
	No
	è GO TO END OF QUESTIONNAIRE






			B001 - BBB: Demographics
	Begin block










		Q002 - VBD: 
	Single coded




		Not back




		Please can you tell me your age? 




		Record age group




		Normal




		1
	17 or younger
	è GO TO END OF QUESTIONNAIRE

	2
	18-24

	3
	25-29

	4
	30-34

	5
	35-39

	6
	40-44

	7
	45-49

	8
	50-54

	9
	55-59

	10
	60-64

	11
	65-69

	12
	70-74

	13
	75-79

	14
	80+

	997
	Refused (do not read) *Fixed *Exclusive






		Q003 - VBF: 
	Single coded




		Not back




		Please can you confirm the county where you live?




		Record spontaneously




		Normal




		1
	Baringo

	2
	Bomet

	3
	Bung'oma

	4
	Busia

	5
	Elgeyo Marakwet

	6
	Embu

	7
	Garissa

	8
	Homa Bay

	9
	Isiolo

	10
	Kajiado

	11
	Kakamega

	12
	Kericho

	13
	Kiambu

	14
	Kilifi

	15
	Kirinyaga

	16
	Kisii

	17
	Kisumu

	18
	Kitui

	19
	Kwale

	20
	Laikipia

	21
	Lamu

	22
	Machakos

	23
	Makueni

	24
	Mandera

	25
	Marsabit

	26
	Meru

	27
	Migori

	28
	Mombasa

	29
	Murang'a

	30
	Nairobi City

	31
	Nakuru

	32
	Nandi

	33
	Narok

	34
	Nyamira

	35
	Nyandarua

	36
	Nyeri

	37
	Samburu

	38
	Siaya

	39
	Taita Taveta

	40
	Tana River

	41
	Tharaka Nithi

	42
	Trans Nzoia

	43
	Turkana

	44
	Uasin Gishu

	45
	Vihiga

	46
	Wajir

	47
	West Pokot






		Q004 - VBG: 
	Single coded




		Not back




		What is the highest level of education you have completed?




		Record spontaneuously




		Normal




		1
	No education

	2
	Some Primary School

	3
	Primary School

	4
	Some Secondary School

	5
	Secondary School

	6
	Tertiary/ college

	7
	University

	8
	Post University

	997
	Refused (do not read) *Fixed *Exclusive






		Q005 - VBC: 
	Single coded




		Not back




		Please can you confirm your gender? Are you…




		Do not read




		Normal




		1
	Male

	2
	Female

	3
	Prefer not to say (do not read)






		Q006 - VBH: 
	Single coded




		Not back




		Which of the following best describes your main source of income?




		Read out




		Normal




		1
	Farming

	2
	Horticulture or raising livestock

	3
	Casual Labour

	4
	Running own business/self-employed

	5
	Wage or salaried job

	6
	Money from government/NGO

	7
	Renting land/rooms/house or equipment

	8
	Money from spouse

	9
	Friends or family

	10
	Investments

	11
	Pension

	996
	Other (specify): *Open *Fixed

	999
	Don't know (do not read) *Fixed *Exclusive






		Ask only if Q006 - VBH,4




		Q007 - VBJ: 
	Single coded




		Not back




		If business/self employed, ask: What is your main business involved in?




		Normal




		1
	Farming or raising livestock

	2
	Catering

	3
	Trading or selling goods

	4
	Tourism

	5
	Health and social work

	6
	Transport

	7
	Domestic work

	8
	Education

	9
	Security

	10
	Government

	11
	Professional

	999
	Don't know (do not read) *Fixed *Exclusive

	996
	Other (specify): *Open *Fixed






		Q008 - VBK: 
	Numeric




		Not back | Min = 0 | Max = 15




		How many dependents do you have under the age of 12?




		




		999
	Don't know (do not read) *Fixed *Exclusive

	997
	No answer (do not read) *Fixed *Exclusive






			B001 - BBB: Demographics
	End block










			B002 - BBC: Attitudes
	Begin block










		Q009 - VBL: 
	Single coded




		Not back




		First of all, I would like to ask you about your opinions about different countries. 

Would you say you have a favorable or unfavorable opinion of the United States?




		Normal




		1
	Favourable

	2
	Unfavourable

	999
	Don't know (do not read) *Fixed *Exclusive

	997
	Refused (do not read) *Fixed *Exclusive






		Q010 - Q009b: 
	Single coded




		Not back




		Is that somewhat or very?




		Normal




		1
	Somewhat

	2
	Very

	999
	Don't know (do not read) *Fixed *Exclusive

	997
	Refused (do not read) *Fixed *Exclusive






		Q011 - VBM: 
	Single coded




		Not back




		Would you say you have a favorable or unfavorable opinion of China?




		Normal




		1
	Favourable

	2
	Unfavourable

	999
	Don't know (do not read) *Fixed *Exclusive

	998
	Refused (do not read) *Fixed *Exclusive






		Q012 - Q010b: 
	Single coded




		Not back




		Is that somewhat or very?




		Normal




		1
	Somewhat

	2
	Very

	999
	Don't know (do not read) *Fixed *Exclusive

	997
	Refused (do not read) *Fixed *Exclusive






			B002 - BBC: Attitudes
	End block










			B003 - BBD: Concerns
	Begin block










		Q013 - VBP: Health
	Left-right slider




		Not back | Number of rows: 1




		Now thinking about the coronavirus outbreak, on a scale of 1 to 5 where 1 is 'not at all worried' and 5 is 'very worried'...
How worried are you about impact on your personal health?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options







		Q014 - VBQ: Health
	Left-right slider




		Not back | Number of rows: 1




		How worried are you about impact on the health of your family and friends?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options






		Q015 - VBR: Health
	Left-right slider




		Not back | Number of rows: 1




		How worried are you about impact on the health of others living in the country?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options






		Q016 - VBS: Finance
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that your household income will decline?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options






		Q017 - VBT: Finance
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that you will have to cut expenses on food and other essential items?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options






		Q018 - VBV: Concerns: Education
	Text




		Not back




		For Households with children under 12 – Parent’s concerns:




		Researcher notes: Add Don't know (do not read) and Refused (do not read) options






		Ask only if Q008 - VBK > 0




		Q019 - VBW: Education
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that your child(ren)'s education will be affected long-term?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add filter so not asked if Q008 (number of dependents)=Don't know or Refused

Add Don't know (do not read) and Refused (do not read) options






		Ask only if Q008 - VBK > 0




		Q020 - VBX: Education
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that your child(ren)’s physical and mental development will be affected?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add filter so not asked if Q008 (number of dependents)=Don't know or Refused

Add Don't know (do not read) and Refused (do not read) options







		Ask only if Q008 - VBK > 0




		Q021 - VBY: Education
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that you will be unable to keep your child(ren) occupied while they are home from school?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add filter so not asked if Q008 (number of dependents)=Don't know or Refused

Add Don't know (do not read) and Refused (do not read) options






		Ask only if Q008 - VBK > 0




		Q022 - VBZ: Education
	Left-right slider




		Not back | Number of rows: 1




		How worried are you that your child(ren) are at greater risk of physical or mental abuse while out of school?




		Normal




		Not at all worried
	1 2 3 4 5
	Very worried




		Researcher notes: Add filter so not asked if Q008 (number of dependents)=Don't know or Refused

Add Don't know (do not read) and Refused (do not read) options







		Q023 - VCB: Behaviours/impacts: Compliance
	Matrix




		Not back | Number of rows: 5 | Number of columns: 2




		Some people are able to make changes to their lifestyle in response to the coronavirus outbreak. Since the outbreak, have you either started doing the following or started doing this more than before:




		Rows: Normal | Columns: Normal




		Rendered as Dynamic Grid




		
	Yes
	No

	Regular hand washing
	m
	m

	Working from home
	m
	m

	Wearing a mask 
	m
	m

	Reduced trips outside the home
	m
	m

	Using mobile money services like M-Pesa
	m
	m






		Q024 - VCC:  Behaviours/impacts: other
	Matrix




		Not back | Number of rows: 6 | Number of columns: 2




		Some people are able to make changes to their lifestyle in response to the coronavirus outbreak. Since the outbreak, have you either started doing the following or started doing this more than before:




		Rows: Normal | Columns: Normal




		Rendered as Dynamic Grid




		
	Yes
	No

	Doing exercise
	m
	m

	Gambling
	m
	m

	Sleeping
	m
	m

	Drinking alcohol
	m
	m

	Taking recreational drugs
	m
	m

	Using social media
	m
	m






		Q025 - VCD: Behaviours/impacts: Other
	Single coded




		Not back




		Since the outbreak, have you had to look after children, parents, or elderly relatives more than before?




		Normal




		1
	Yes

	2
	No






		Q026 - VCF: Behaviours/impacts: Other
	Single coded




		Not back




		Would you say you have experienced more or less frequent conflicts with family members or other people who are close to you?




		Normal




		1
	More frequent 

	2
	Less frequent 

	3
	No difference






		Q027 - VCG: Behaviours/impacts: Other
	Single coded




		Not back




		Have any of these conflicts involved physical violence?




		Normal




		1
	Yes

	2
	No






		Q028 - VCH: Behaviours/impacts: Financial
	Single coded




		Not back




		And since the coronavirus outbreak, have you had to look for a new job or source of income?




		Normal




		1
	Yes

	2
	No






		Q029 - VCJ: Behaviours/impacts: Compliance
	Single coded




		Not back




		Have you had to travel or migrate as a result of the outbreak?




		Normal




		1
	Yes

	2
	No






		Q030 - VCK: Behaviours/impacts: Financial
	Single coded




		Not back




		Since the outbreak has your individual income...




		Read




		Normal




		1
	Stopped completely

	2
	Decreased significantly

	3
	Decreased a little

	4
	Stayed the same

	5
	Increased  a little

	6
	Increased significantly

	999
	Don't know (do not read) *Fixed *Exclusive






		Ask only if Q030 - VCK,1,2,3




		Q031 - VCL: Behaviours/impacts: financial
	Multi coded




		Not back | Min = 1




		Have you had to do any of the following to meet your daily needs?




		Read. 
Select all that apply




		Normal




		1
	Use savings

	2
	Borrow money or take goods on credit 

	3
	Take on more or different work

	4
	Cut food expenses

	5
	Stop paying rent

	6
	Cut airtime expenses

	7
	Sell assets

	8
	Rely more on gifts from friends, family or community

	9
	Rely on money from government/NGOs/FBOs

	10
	Rely more on spouse's income

	11
	Neither of these things






		Ask only if Q030 - VCK,1,2,3




		Q032 - VCM: Behaviours/impacts: financial
	Single coded




		Not back




		Still thinking about the coronavirus outbreak, have you had to use any money or assets saved for education in order to meet your basic household needs?




		Normal




		1
	Yes

	2
	No






		Ask only if Q006 - VBH,4 and Q030 - VCK,1,2,3




		Q033 - VCN: Behaviours/impacts: financial
	Single coded




		Not back




		Have you had to sell any of your stock or business assets or use any of your business capital to meet your basic household needs?




		Normal




		1
	Yes

	2
	No






		Ask only if Q006 - VBH,1 and Q030 - VCK,1,2,3




		Q034 - VCP: Behaviours/impacts: financial
	Single coded




		Not back




		Have you used up resources you needed for farming (for example to buy inputs, hire tractors, or pay for labourers) to instead meet basic household needs?




		Normal




		1
	Yes

	2
	No






		Q035 - VCQ: Behaviours/impacts: financial
	Single coded




		Not back




		Still thinking about the coronavirus outbreak, do you currently have any loans, whether formal or informal? (for example: Loans from M-Shwari, a chama, a moneylender, a friend, a bank or SACCO?)




		Normal




		1
	Yes

	2
	No
	è GO TO Q038 - VCT






		Q036 - VCR: Behaviours/impacts: financial
	Multi coded




		Not back | Min = 1




		Who have you borrowed money from?




		Read
Select all that apply




		Normal




		1
	Personal or business loan from a bank 

	2
	Mobile banking loan (e.g. MShwari, KCB M-Pesa, M-Co-op cash)

	3
	Digital loans that you get through an App on your phone (e.g. Branch, Tala, Utunzi, KopaCredo etc.)

	4
	Mobile money loan (e.g. Fuliza)

	5
	SACCO loan

	6
	MFI loan

	7
	Loan from Chama or group

	8
	Loan from Friends/Family/Neighbour

	9
	Loan from Money Lender

	10
	Goods on credit from Shop Keeper

	996
	Other (specify): *Open *Fixed






		Q037 - VCS: Behaviours/impacts: financial
	Single coded




		Not back




		In the past month, were you either late paying, did you miss a payment, or did you pay less than required?




		Normal




		1
	Yes

	2
	No






		Q038 - VCT: Behaviours/impacts: financial
	Single coded




		Not back




		How often have you or your household had to skip a meal in the past seven days?




		Normal




		1
	More than 7 times

	2
	6-7 times

	3
	3-5 times

	4
	Once or twice

	5
	Never






		Q039 - VCV: Behaviours/impacts: financial
	Single coded




		Not back




		Since the coronavirus outbreak, have you encountered any shortages of cash or electronic money at mobile money agents?




		Normal




		1
	Yes

	2
	No






		Q040 - VCW: Behaviours/impacts: financial
	Single coded




		Not back




		Have you encountered businesses that are using the coronavirus to raise prices by double or more?




		Normal




		1
	Yes

	2
	No






		Q041 - VCX: Behaviours/impacts: financial
	Single coded




		Not back




		Aside from raised prices, have you suffered from mistreatment by any business since the outbreak?




		Normal




		1
	Yes

	2
	No






		Q042 - VCY: Sources of info and trust
	Left-right slider




		Not back | Number of rows: 1




		To what extent do you agree or disagree that you currently have a support network that would help you financially if you needed it? Please use a scale of 1 to 5 where 1 is strongly disagree and 5 is strongly agree 




		Normal




		Strongly disagree 
	1 2 3 4 5
	Strongly agree






		Q043 - VCZ: Sources of info and trust
	Left-right slider




		Not back | Number of rows: 1




		How confident are you that you could get medical treatment at a clinic or hospital if you needed it as a result of the coronavirus? Again, please use a scale of 1 to 5 where 1 is not at all confident and 5 is very confident.




		Normal




		Not at all confident
	1 2 3 4 5
	Very confident






		Q044 - VDB: Sources of info and trust
	Single coded




		Not back




		What is your most trusted source of information about the coronavirus?




		Normal




		1
	National media such as newspapers, TV, radio

	2
	Government and politicians

	3
	Friends and neighbours

	4
	Websites or social media 

	5
	My doctor or healthcare provider

	6
	My friends and family




		Researcher notes: Randomise response options






		Q045 - VDC: Attitudes
	Single coded




		Not back




		How much do you approve or disapprove of the way Kenya's government is responding to the coronavirus outbreak?




		Read options




		Normal




		1
	Strongly approve

	2
	Somewhat approve 

	3
	Neither approve nor disapprove

	4
	Somewhat disapprove

	5
	Strongly disapprove






		Q046 - VDD: Attitudes
	Single coded




		Not back




		Still thinking about the government’s response to the coronavirus outbreak, how much trust do you have in Kenya's government to make the right decisions in the future?




		Normal




		1
	Trust a lot

	2
	Trust a little

	3
	Do not trust very much

	4
	Do not trust at all






		Q047 - VDF: Attitudes
	Single coded




		Not back




		Would you say you have a favorable or unfavorable opinion of President Kenyatta?




		Normal




		1
	Favourable

	2
	Unfavourable

	999
	Don't know (do not read) *Fixed *Exclusive

	998
	Refused (do not read) *Fixed *Exclusive






		Q048 - Q046b: 
	Single coded




		Not back




		Is that somewhat or very?




		Normal




		1
	Somewhat

	2
	Very

	997
	Refused (do not read) *Fixed *Exclusive

	999
	Don't know (do not read) *Fixed *Exclusive






		Q049 - VDG: Attitudes
	Single coded




		Not back




		How would you rate the United States’ support for Kenya in fighting the COVID-19 pandemic? Has it been very helpful, somewhat helpful, a little helpful or not at all helpful?




		Normal




		1
	Very helpful

	2
	Somewhat helpful 

	3
	A little helpful

	4
	Not at all helpful

	999
	Don't know *Fixed *Exclusive






		Q050 - VDH: Attitudes
	Single coded




		Not back




		How would you rate China’s support for Kenya in fighting the COVID-19 pandemic? Has it been very helpful, somewhat helpful, a little helpful or not at all helpful?




		Normal




		1
	Very helpful

	2
	Somewhat helpful 

	3
	A little helpful

	4
	Not at all helpful

	999
	Don't know (Do not read) *Fixed *Exclusive






			B003 - BBD: Concerns
	End block










		Q051 - VDJ: Media
	Single coded




		Not back




		I now want to ask you about your access to media and technology.

Which type of mobile phone you have? If you have more than one mobile phone, please think of the one you use most often.




		Read response options
For reference, if respondent is unclear on the type of phone they have:
Smart phone
A phone that CAN download and install applications
Feature phone
CAN access internet, CAN send and receive email, has a camera/radio/media player , BUT CANNOT download and install applications on the phone
Basic phone
CANNOT access internet, CANNOT send and receive email, may have have a camera/radio/media player
 




		Normal




		1
	Basic phone

	2
	Feature phone

	3
	Smart phone

	997
	Refused (Do not read) *Fixed *Exclusive

	999
	Don't know (Do not read) *Fixed *Exclusive






		Q052 - VDK: Media
	Single coded




		Not back




		Do you have access to the internet?




		Normal




		1
	Yes

	2
	No

	999
	Don't know (Do not read) *Fixed *Exclusive

	997
	Refused (Do not read) *Fixed *Exclusive






		Ask only if Q052 - VDK,1




		Q053 - VDL: Media
	Single coded




		Not back




		How do you normally access the internet? Do you usually use a…




		Read
Select all that apply




		Normal




		1
	PC or laptop

	2
	Tablet

	3
	Mobile phone

	997
	Refused (Do not read) *Fixed *Exclusive

	999
	Don't know (Do not read) *Fixed *Exclusive






		Q054 - VDM: Follow up
	Single coded




		Not back




		We may need to contact you again in the future for further information on this survey or a different survey. Will you be willing to participate?




		Normal




		1
	Yes

	2
	No






		Q055 - VDN: Follow up
	Numeric




		Not back | Min = 10 | Max = 10




		Alternative contact mobile number




		






		Q056 - VDP: 
	Text




		Not back




		That is the end of the interview. Thank you so much for your time!
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